State Level Bankers’ Committee, Tamil Nadu

Convenor: Indian Overseas Bank

Minutes of the 131st SLBC Meeting

Held on 27/09/2012

131st meeting of the SLBC, Tamil Nadu was held at Chennai on 27th September, 2012. List of participants is furnished in the annexure.

Welcome Address:-
Shri.A.K.Bansal, Executive Director, Indian Overseas Bank welcomed the participants to the 131st meeting of SLBC Tamil Nadu. In his welcome address he solicited co-operation, support from the members and the departments of the State Government for timely submission of precise data and steady flow of information to SLBC.
He also informed the forum about the various special SLBC meetings held between July and September, 2012.

Inaugural Address:
Shri M. Narendra, Chairman & Managing Director, Indian Overseas Bank and Chairman, SLBC, Tamil Nadu reviewed the progress made by the Banking system in Tamil Nadu under various key parameters.

He also said that the revised Annual Credit Plan, 2012-13 was placed for approval in the meeting after incorporation of the revised farm sector targets allotted by NABARD.

Shri M. Narendra, Chairman & Managing Director, Indian Overseas Bank and  Chairman, SLBC, Tamil Nadu, said that as per the data presented in the meeting, banks have to go a long way in achieving the proportionate target set under various parameters. He advised all the member banks to redouble their efforts to achieve 100 % of the targets given to them under various parameters. 
He informed the forum that now Educational Loans have become the centre of renewed focus. Ministry of Finance, Government of India advised that all banks should have a Grievance Redressal Mechanism in place for Educational Loans and there should also be a grievance redressal cell for the State. All member banks are expected to release an advertisement about their grievance redressal cell, its address, phone number, email etc. He also advised all the banks to provide the details of grievance redressal cell immediately.
Financial Inclusion:-
Shri M. Narendra, Chairman & Managing Director, Indian Overseas Bank and Chairman, SLBC, Tamil Nadu, advised the forum that SLBC identified 1676 villages with a population of 1600-2000 and 5895 villages with a population of 0-1600 and allotted to member banks for providing banking services before 31.03.2013. He also said that banks have covered so far only 199 villages against the allotment of 1676 villages. The progress is very slow. He urged all the member banks to speed up the process and to ensure coverage of all the allotted villages well within the agreed time of 31.12.2012, through brick & mortar branches, Business Correspondents, Mobile Banking, Ultra Small Branches etc.
He also informed the forum that banks in the State have established 2982 Ultra Small Branches as on 31.08.2012 out of the 4098 villages, where Business Correspondents are engaged by the banks. He also advised the member banks to complete 100 % coverage at the earliest and also to ensure that the USBs are visited every week by officers with laptop.
He remarked that quality and scaling up of Financial Inclusion is the ultimate agenda. Hence advised SLBC to call for the data on smart cards issued, transactions taken place and the number of products introduced etc. and place it before the forum for review.
One Bank Account for Every Family:
The Chairman of SLBC said that Ministry of Finance, Government of India advised to open bank accounts of migrant labourers, vendors and street hawkers in urban areas and requested to ensure that these accounts are opened by launching a special campaign and without insisting an initial minimum deposit.

Common RFP for engaging Business Correspondents:-

Shri M. Narendra, Chairman & Managing Director, Indian Overseas Bank and Chairman, SLBC, Tamil Nadu informed the forum that M/s FINO Fintech Foundation emerged as the successful bidder at 0.46 % of the transaction value. The MOU will be executed shortly. After execution of MOU the process will be first attempted on a trial basis in Tirunelveli District.

RSETIs:-
Shri M. Narendra, Chairman & Managing Director, Indian Overseas Bank and Chairman, SLBC, Tamil Nadu, informed the forum that 10 out of the 31 RSETIs established by banks in Tamil Nadu were awarded “A” rating and Hon’ble Union Minister for Rural Development, Shri. Jairam Ramesh had felicitated their Directors on 28.07.2012 at New Delhi. He further said that all the 31 RSETIs should aim to get “A” grade this year.

Highlights of Performance of Banks in Tamil Nadu:-

Shri M. Narendra, Chairman & Managing Director, Indian Overseas Bank and Chairman, SLBC, Tamil Nadu, then listed out the highlights of the achievements of the banking system in Tamil Nadu as at the end of June 2012 and also the performance under the Annual Credit Plan 2012-13 (I quarter). Before concluding his speech, Shri M. Narendra, requested the banks having Lead Bank responsibility in the State to strengthen the office of the Lead District Managers, and provide necessary infrastructure and staff strength. He also said that the Secretary, DFS in his e-mail dated 20.09.2012 addressed to the CMDs of all the banks advised that the institution of LDM must be empowered on , 1. Staff Strength, 2. IT facility, 3. Separate Office and 4. Vehicle.

He also appealed to the State Government for fulfillment of the following pending requests: 
1. Further relaxation under Section 58 of Transfer of Property Act by notifying all banked centres under the Act.

2. Village wise enumeration of farmers and providing the list of banks.

3. Digitalisation of land records and integration of State Registry with Central Registry set up under SARFAESI act 2002.

Shri M. Narendra, Chairman & Managing Director, Indian Overseas Bank and Chairman, SLBC, Tamil Nadu, acknowledged the whole hearted and continued support received from the Government of Tamil Nadu, RBI, NABARD, LDMs and the member banks both at the State and District levels.

Keynote Address:

Shri.S.Krishnan, Secretary (Expenditure), Government of Tamil Nadu observed the following in his key note address:-
1. There is an excellent relationship and co-operation between the banks and the State Government in Tamil Nadu, which is reflected in the CD ratio of the State, achievement under ACP and various schemes.

2. The Government of India’s Electronic Benefit Transfer of 35 schemes and other State schemes is a very good initiative and needs to be done effectively. Tamil Nadu is the first State to introduce Old Age Pension about 40 years ago which was earlier also delivered at the doorsteps. Banks are requested to ensure that the delivery of payment of pension is invariably done at the doorsteps.

3. There are certain problems in crediting grants under Dr.Muthulakshmi maternity benefit scheme. When nearly 70-80% of the beneficiaries do not face any difficulty, there are certain technology problems in crediting the benefit to the accounts of the remaining beneficiaries. The banks are requested to sort out the problems if any.

4. The NEEDS programme, a novel scheme is placed before this forum for approval. The interest subvention received under this scheme by the banks should be passed on to the beneficiaries immediately without holding back by banks as the very purpose of interest subvention is to make the loan less expensive.
5. A Committee is set up for implementation of Automation of Treasuries consisting of Secretary (Expenditure) , Govt. of Tamil Nadu as Chairman and representatives from Banks, RBI etc. The Committee will be meeting shortly to discuss the modalities. With the onset of a methodology, in the coming years a software which is safe, secure, compatible with the Government and Banks will be developed which will facilitate quick and hassle free transfer of funds.

6. In the coming few years, substantial investment will be coming to the State through the public, private partnership route. Tamil Nadu Government had already set up Infra structure Development Board for this purpose with Hon’ble Chief Minister as the Chairperson.
7. The issues raised here by chairman, SLBC regarding enumeration of farmers, digitalization of land records and notification of all banked centres under Section 58 of Transfer of Property Act would be attended and necessary action will be initiated.

Special Address:-

Shri.V.K.Chopra, Deputy Secretary, Department of Financial Services, Ministry of Finance, Government of India, in his special address observed the following:-

1. The purpose of Financial Inclusion is that banking facility should be available for every person at his doorsteps. This is the reason why Ministry of Finance advised banks to engage Business Correspondents and also establishment of Ultra Small Branches.

2. The Business Correspondents should necessarily be upgraded into a Ultra Small Branch, so that an officer of the bank visits the Ultra Small branch daily. At present the arrangement is that the officer visits the Ultra Small Branch once a week with a laptop. The procurement figure of laptops is not quite encouraging. For a number of 1700 officers nominated for USBs, the number of Laptops procured is only 624. This is really a point of concern.
3. The targets of covering the villages with a population of 1600-2000 under Financial Inclusion, opening of branches in the under banked areas with population of 5000 and other areas with population of 10000 are to be achieved as per the directives of the Ministry.

4. The Hon’ble Union Finance Minister expressed his concern about Educational Loans. The targets are not achieved and the applicants approaching the banks are also facing lot of problems. Banks should ensure that the applications are processed within a short time without any hardship to the students.

5. The grievance redressal system for educational loans should be put in place immediately by banks.
6. Ministry had already requested all the CMDs to upgrade their CBS system so that EBT, automation of treasuries etc, can be easily put through.

7. Wherever there are targets set by Ministry of Finance, the targets are to be achieved within the given timeline.

Special Address:-

Shri.N.S.Vishwanathan, Regional Director, Reserve Bank Of India observed the following in his special address:
1. There are news items in the papers that the Business Correspondents demand money from the beneficiaries of Old Age Pension scheme. The very purpose of routing the pension through bank is to arrest such leakages. The beneficiaries may be encouraged to use ATMs also. Branch officials should periodically visit the Business correspondents and cross check pension payments.

2. There are some villages with a population of 2000 and above but without a banking correspondent due to the fact that Primary Agricultural Co-operative banks are present there. SLBC should review the position and ensure that all the villages with a population of 2000 and above get proper banking facilities.
3. Automation of state treasuries and integrating them with the banking channel is to be speeded up. Already a committee has been formed under the chairmanship of Shri.S.Krishnan, Secretary (Expenditure), Government of Tamil Nadu, for this purpose.

4. Now the time has come to ensure the quality of Financial Inclusion Plan, how it serves the people etc, is to be seen. An MIS has to be devised to gather information on no. of accounts opened, villages covered etc.
5. He wanted atleast 50% of villages allotted under Financial Inclusion Plan in the population category of 1600-2000 to be covered by October,2012 and the balance by December,2012.
6. He expressed that all payments under benefit schemes should be directly credited to the beneficiary’s bank accounts.
After the address by the dignitaries, the Agenda was taken up for discussion by Shri.K.M.Thirunavukkarasu, Deputy General Manager, IOB and Convenor, SLBC, Tamil Nadu.
Agenda No.1 :-

The forum confirmed the minutes of the 130th Meeting of the State Level Banker’s Committee held on 28.06.2012

Agenda No. 2 :-
New Issues
1. Setting up of Rural Self-Employment Training Institutes (RSETIs)

Shri.K.M.Thirunavukkarasu, Deputy General Manager, IOB and Convenor, SLBC, Tamil Nadu informed the forum that the 31 RSETIs in the State have conducted 180 training programmes during April 2012 to August 2012 and had trained 4823 persons in various activities, of which 2652 persons secured employment.

The Convenor, SLBC also informed the forum that 10 out of the 31 RSETIs in the State have been awarded “A” grade among all the RSETIs in the country. The forum appreciated the 10 RSETIs and congratulated the Directors.

2. Setting up of Financial Literacy & Credit Counselling Centres (FLCCC)

The Convenor, SLBC Tamil Nadu informed the forum that FLCCCs have been established in all the 31 districts in the State. State Bank of India established FLCCCs in Ariyalur & Thoothukudi districts, but yet to commence operations. Chief General Manager, SBI advised that the FLCCCs at Ariyalur & Thoothukudi will commence operations from October 2012.







            Action: State Bank of India

3. Extension of Swabhiman – providing banking services in every villages having population of over 1600

The Chairman of SLBC informed the forum that identification and allocation of villages among bank branches in the population category of 0-1600 has been completed in all districts and uploaded in SLBC website. It was resolved to cover all the villages in the population of 1600-2000 before December, 2012. It was also agreed by all the bankers and resolved to cover all villages from 0-1600 population also before March,2013.

Regional Director, Reserve Bank of India advised the forum to review the unbanked areas without Business Correspondents where PACS/PACBs are existing.






Action: banks

4. Campaign to ensure at least one Bank Account for each family in all villages and urban areas. 

Convenor, SLBC advised the member banks and Lead District Managers to carry on the campaign for opening of accounts as per the directives of the Ministry of Finance, Government of India and also advised the member banks to submit the monthly progress report on or before 4th of every succeeding month to SLBC.

Shri.N.S.Vishwanathan, Regional Director, RBI suggested that the number of households having bank account will be definitely more than what is reported (52.50%). It was clarified by DGM, IOB, SLBC that the figures collected relate to number of accounts opened only from June 2012, the first month of reporting. Shri.V.K.Chopra, Deputy Secretary, Ministry of Finance informed the forum that Census 2011 data was taken as the base figure by Ministry of Finance.

RD, RBI suggested that the number of accounts opened from April 2011 to June 2012 may be collected from member banks and compared with the reported figures.
Action : Banks

5. Strategy and approach for “Electronic Benefit Transfer “ (EBT)

The forum agreed to comply with the guidelines of Ministry of Finance on strategies and approach and ensure smooth implementation of the scheme.






Action: Banks & State Government

6. Allocation of Targets for Educational loans

Convenor, SLBC, Tamil Nadu informed the forum that Ministry of Finance; Government of India had allocated the Educational Loan targets for the Public Sector Banks in the State for 2012-13. The total educational loan outstanding target for Tamil Nadu should be Rs.13950 Crores as at 31.03.2013.
The target placed before the forum was accepted by member banks. The Convenor, SLBC requested all the member banks to achieve the target and also to submit a monthly progress report on or before 5th of every succeeding month.

Action: Banks

7. T.N. Government’s Old Age Pension Scheme - Money demanded from the    
    beneficiaries by Business Correspondents

Convenor, SLBC advised all member banks to guard against such complaints and to monitor closely the functioning of the Business Correspondents

Action: Banks

8.Tamil Nadu Backward Classes Economic Development Corporation   
   Limited (TABCEDCO), Implementation of Education Loan Scheme of 
   NBCFDC

Shri.Srinivasan, Financial Advisor from TABCEDCO informed the forum that they are the State Channelising Agency for NBCFDC and as they do not have any infrastructure at the district level, they request the Banks to implement the scheme as their sub-channelising agents.
Convenor, SLBC, Tamil Nadu informed the forum that the scheme was circulated by SLBC among the banks well in advance seeking their opinion and views on the scheme. He also said that response was received only from two banks so far which was negative and advised all the banks to offer their views/suggestions immediately to carry forward the scheme.







Action: Banks

9. Credit Risk Guarantee Fund Trust for Low Income Housing (CRGFTLIH) 
   Credit Risk Guarantee Scheme for Low Income Housing 

It was proposed to have an exclusive special SLBC on 10th October, 2012 to enable National Housing Bank to present the scheme to the banks.



 
Action: Banks

10.New Entrepreneur -Cum- Enterprise Development Scheme    
  “(NEEDS)” of Government of Tamil Nadu
SLBC resolved to approve the scheme. Shri M. Narendra, Chairman & Managing Director, Indian Overseas Bank and Chairman, SLBC, Tamil Nadu suggested that the services of 31 RSETIs in the State can be utilized by the nodal agency, M/s Entrepreneur Development Institute for training the entrepreneurs financed under the scheme.

Action: Banks & State Government
11. Strategy and Guidelines on Financial Inclusion- Opening of Branches by 
    Banks:

The Convenor, SLBC informed the forum that a total of 166 branches have been so far opened by banks against the total no. of 279 branches identified by them. He advised the member banks to expedite completion of branch opening in the identified centres.
Action: Banks

12. Ultra Small Branch (USB) 

The Convenor, SLBC, advised the member banks to complete establishment of Ultra Small Branches immediately as per the directives of Ministry of Finance as only 2982 USBs have been opened so far in the State in the 4445 villages covered under Financial Inclusion in the first phase.

Shri M. Narendra, Chairman & Managing Director, Indian Overseas Bank and Chairman, SLBC, Tamil Nadu advised the member banks to provide laptops to all the officers visiting the USBs, without any delay.

Action: Banks

13. Capturing of data entry module for Geographical Information System (GIS) for Financial Inclusion through Web site of DFS, MOF, Government of India

Shri.K.M.Thirunavukkarasu, Deputy General Manager, IOB and Convenor, SLBC, Tamil Nadu advised the forum that all the districts in Tamil Nadu have commenced data entry under GIS except Chennai District. He requested State Bank of India to commence data entry immediately for Chennai District. He also advised that the LDMs should regularly update the data in the GIS module, whenever the new branches are opened, BCAs are engaged, ATMs are installed and Currency chests/Clearing Houses are opened.
Action: LDMs & State Bank of India

14. Detection of Counterfeit Bank Notes –Revised Procedure Advised by RBI:

The Regional Director, Reserve Bank of India advised the defaulting banks to submit the monthly statements to SLBC in time.







Action : Banks

15. MSME Clusters

Convenor, SLBC advised the member banks that Ministry of MSME, Government of India has advised list of clusters identified in Tamil Nadu and requested the member banks to provide adequate banking facilities in the clusters having insufficient banking facility.







Action : Banks

16. Financial Inclusion – Drive to open Bank Accounts for Migrant labourers, Street Vendors / Hawkers in Urban Areas

Convenor, SLBC advised the member banks to advise their branches to complete the first level of opening of accounts of those who are working within 500 meters from the bank branches by 31.10.2012

Action: Banks
17. Revival, Reform and Restructuring Package for Handloom Sector
The Convenor, SLBC informed the forum that a special SLBC meeting was conducted on 10.08.2012 to review the progress in submission of claims of individual weavers by banks and also the progress in sanctioning of Weaver’s Credit Cards. The district wise targets were already allotted during June 2012.

Shri.Karnan, Additional Director, Department of Handlooms & Textiles, Government of Tamil Nadu informed that the matter had been discussed in two earlier SLBC meetings and also in the Special SLBC. However out of the 20400 weavers credit card applications sent to the banks, only 428 applications have been cleared. He requested the bankers to clear the pending applications immediately.
Shri M. Narendra, Chairman & Managing Director, Indian Overseas Bank and Chairman, SLBC, Tamil Nadu advised the member banks to clear all the pending Weaver’s Credit Card applications within one month’s time.
Action: Banks & LDMs

18. Creation / Release of Online charge by banks on land holdings:

The Convenor, SLBC requested the state Government to provide the details of land records online and creation of mortgage online at the earliest on the lines of the agenda placed in the 130th meeting of SLBC. He also requested that steps to be initiated to integrate the State Registration offices with the Central Registry to facilitate hassle free registration of mortgages.

Action: State Government
19. Government of India’s Revised KCC Scheme -Implementation of First Phase in Select 4 Districts

The Convenor, SLBC informed the forum that 4 districts were already selected for implementation of the pilot project to cover all the eligible households by all banks in their service area. However the progress is very slow.
Shri.G.Manoharan, Deputy General Manager, Indian Bank informed the forum that in Salem District, Indian Bank and State Bank of India have issued 791 revised KCC cards so far. The convenor advised the member banks that all KCC account holders should be issued with the card immediately.

Action : Banks

20. Mahatma Gandhi National Rural Employment Generation Scheme (MGNREGS)

The Convenor, SLBC informed the forum that despite the several requests made by the bankers and SLBC, incidents of Village Panchayat Presidents depositing cheques/cash and demanding credit to numerous accounts is still continuing. This is not in line with the principles and procedures of Electronic Benefit transfer mechanism. He also said that there are reports that the branches of banks are put to lot of hardships and there are instances of public unrest and disturbances in many places.

The Convenor, SLBC also requested the Department of Rural Development, Government of Tamil Nadu to conduct a meeting of bankers immediately to work out the modalities as the last meeting was held on 14.10.2011.

Shri. Ponniah, Additional Director, Department of Rural Development informed the forum that instructions were given to the District Collectors only to validate the accounts of the beneficiaries and to provide the details of validated accounts to them. However in some districts, they have started issuing cheques and adopted other methods for payment of wages without such instructions from the Department of Rural Development. While the State Government was about to develop a software for the purpose, they were advised by the Government of India to use the common software which was operationalised on 29.05.2012. He assured the forum that a meeting will be conducted immediately and necessary steps will be taken to credit wages only through electronic mode.






Action : Dept of Rural development

21. Awareness camps to be jointly organized by Agricultural Insurance Company, Department of Agriculture, Government of Tamil Nadu and Banks.

The Convenor, SLBC informed the forum that in the special meeting convened on 24.07.2012 by the Commissioner of Agriculture, 3 districts were selected as pilot districts to organize awareness camps.
The representative from AIC informed that a campaign has been conducted in Ariyalur already. Chairman of SLBC advised AIC to notify the dates of proposed campaigns well in advance to SLBC so that SLBC can send communications to all the member banks to attend the campaign.







Action: AIC & Banks

22. Automation of State Government Treasuries:

The Convenor, SLBC requested the State Government to undertake the exercise to fully automate the treasury operations including their interface with the banks at the earliest.







Action: State Government

 23. National Horticulture Board- Back ended subsidy scheme:

The Convenor, SLBC informed the member banks that in 59 cases bank branches have not claimed the 2nd and final subsidy from NHB and advised the banks to submit claims immediately to National Horticulture Board. Shri. Krishnamoorthy, Programme Director, NHB informed that district wise/bank wise list of the accounts where subsidy is yet to be claimed is provided in the agenda and requested the member banks to submit the claim within a month’s time.






Action : Banks

24. National Commission for Scheduled Castes:

The Convenor, SLBC advised the member banks to submit data as required by National Commission from the next meeting onwards. SLBC will be sending revised formats for this purpose to all the member banks and also to the various government departments who are providing data for review. He advised the member banks to submit the data in the revised format to enable SLBC to provide data as required to the Commission.




Action : Banks & State Government Departments
25.T.N.Government’s Unemployed Youth Employment Generation    
    Programme(UYEGP Scheme)

The Convenor, SLBC advised the member banks to dispose of the pending applications on merits at the earliest.

The Additional Director, Dept of Industries & Commerce requested the banks to give sanctions before December 2012 to enable them to commence training programmes during January 2013. He also requested that a final decision on the application may be given within a month’s time (sanction or rejection) so that the rejected applications can be substituted with fresh applications.
The Convenor, SLBC advised the Department of Industries & Commerce to provide bank wise pending applications list to enable SLBC to follow up.




Action: Banks & Department of Industries & Commerce
26. Convergence of Insurance facilities with FI initiatives:

The Convenor, SLBC advised the Public Sector Insurance Companies to finalise their district insurance plans for all the 31 districts both Life and Non Life before 15.10.2012 and forward the same to the Lead District Managers for uploading in the district websites.







Action: Insurance Companies.

Agenda No.
3




Financial Inclusion & Green Initiatives - Electronic transfer of benefit payments

The Convenor, SLBC informed the forum that the benefit payments have already started through electronic mode in the State under various schemes. He advised the member banks to submit the statistical data on ICT based financial inclusion in time to SLBC for onward submission to RBI.
Action: Banks
Agenda No.4

Review On Banking Developments In Tamilnadu On Key Parameters As Of June 2012
The forum noted that year on year incremental deposits & credit growth was 19.36 % and 19.66 % respectively during 2012-13. The CD ratio has gone up from 117.07 % as of June 2011 to 117.36 % as of June 2012. The share of agricultural advances was 17.23 % against the national norms of 18%. The forum advised the banks to step up credit flow. The Chairman, SLBC advised the banks to give a push to MSE lending.






Action: Banks

Agenda No.5

Review of performance under annual credit plan 2012 – 2013:  April 2012 to June 2012   
The forum took on record the achievements under ACP 2012-13 ( April 2012 to June 2013). The banks have achieved 83 % under farm sector, 84 % under Non- Farm sector and 81 % under other priority sector. The forum advised banks to ensure 100 % achievement under all the three sectors.
The Convenor, SLBC advised that in the following districts the performance under ACP 2012-13 is below 50 %.

Farm Sector – 
 
Tuticorin

Non Farm sector – 
Tirunelveli, Perambalur, Virudhunagar, Tuticorin & 




Kanyakumari.

Other Priority Sector – Perambalur, Kanyakumari, Tuticorin.

He also requested the member banks to step up lending to all the sectors and achieve 100 % disbursement of the targets.







Action : Banks/LDMs

Agenda No.5A :-

Annual Credit Plan 2012-13
The forum took on record the revised Annual Credit Plan for 2012-13, incorporating the changes advised by NABARD.

Agenda No. 6 :-

Prime Minister’s Employment Generation Programme (PMEGP)

Shri Mohanraj, Director, KVIC, Madurai informed the forum that they are yet to get margin money from Government of India and they have requested the Ministry of MSME to provide the same and also advised that banks have exceeded the targets in Chennai Region, only margin money is to be provided by KVIC. The forum requested KVIC not to forward disproportionate number of applications to the targets as it creates embarrassment at the field level.






Action: KVIC

Agenda No. 7

Swarna Jayanti Shahari Rozgar Yojana (SJSRY)

The forum noted that subsidy utilization for the programme year as on 30.06.2012 is 65% and 66% under USEP and UWSP programmes. Forum advised the banks to speed up the sanction / disposal of the pending loan applications at the earliest.
Shri. Krishnan, Asst. Project Officer, Municipal Administration Department informed that by end of November 2012, the entire subsidy will be utilized for the programme year 2011-12. Applications are being forwarded to banks for the 2012-13 programme.




Action: Banks/ Municipal Administration Department 

Agenda No. 8

Swarnjayanti Gram Gwarozgar Yojana (SGSY) / 

National Rural Livelihood Mission (NRLM)

The Convenor, SLBC informed the forum that with effect from 31.03.2012, the present SGSY scheme has been replaced with the new programme NRLM (National Rural Livelihood Mission).

Shri. Ganesh Khanna from TNCDW informed the forum that in Tamil Nadu the scheme is implemented as TNSLRM and the action plan is going on. He also advised that the scheme is yet to be approved by Ministry of Rural Development, Government of India.






Action: TNCDW

Agenda No. 9



Bank Finance under Housing scheme:

The forum noted that banks in Tamil Nadu have disbursed Rs. 973.53 Crores under Housing Finance during April 2012 to June 2012. 

Shri.Christopher, from National Housing Bank advised that banks should submit interest subvention claims in time to National Housing Bank and also requested all the banks to provide data to SLBC. 






Action: Banks
Agenda No. 9 (A)

Golden Jubilee Rural Housing Finance Scheme (GJRHFS)

The forum noted that banks in Tamil Nadu have disbursed 1539 loans amounting to Rs. 5898.39 lacs during April 2012 to June 2012.
Agenda No.10
Educational Loans

The forum took note that banks in Tamil Nadu have sanctioned 25176 educational loans to the tune of Rs.321.39 Crores during April 2012- June 2012 of which SC/ST, Minority Communities & Women account for 3851 loans amounting to Rs. 49.50 Crores, 1639 loans amounting to Rs.35.67 Crores and 7728 loans amounting to Rs. 87.68 Crores. Convenor SLBC advised the member banks to speed up processing and disposal of educational loan applications.
He also advised that Ministry of Finance, Government of India advised all the banks to establish grievance redressal mechanism for educational loans and also to establish grievance redressal cell. The contact details of the official incharge of the cell, telephone no., email are to be provided to SLBC immediately.







Action : Banks
Agenda NO.11
Micro & Small Enterprises (MSE) Sector
The Convenor, SLBC informed the forum that a sum of Rs. 1757.24 Crores and Rs.2486.10 Crores was disbursed to Micro & Small enterprises respectively.

Shri M. Narendra, Chairman & Managing Director, Indian Overseas Bank and Chairman, SLBC, Tamil Nadu advised that the share of Micro Enterprises in total MSE is 41.41 % against the stipulated level of 60 %. He advised that some banks have not submitted the data which pulls down the performance figures. He advised the member banks to enlarge lending to MSE sector and achieve the targets.

He also advised that coverage under manufacturing and services sector are to be reported separately.

Agenda No. 12

Credit Flow to women

The forum noted that the share of credit flow to women in the state constitute 8.78 % of total bank credit as against the national norm of 5 % as on March 2012.
Agenda No. 13

Credit Flow to Minority Communities :- 

The Convenor, SLBC advised the member banks to increase the share of credit flow to Minority Communities to reach the targeted level of 15 % advised by Ministry of Finance. The present level is only 12.81 % as on 30.06.2012 and this should be improved.







Action: Banks

Agenda No. 14

Kisan Credit Card Scheme:-

The Convenor, SLBC informed the forum that the current focus is on the revised KCC scheme and the progress in issue of ATM enabled KCC cards in the pilot districts is very slow, when compared to the number of KCC accounts. He requested the member banks to speed us issue of ATM enabled/ Smart Cards for the KCC borrowers and all the KCC accounts are to be issued with smart cards.






Action: Banks

Agenda No.15

Self Help Groups (SHGs)

Shri. Ganesh Khanna of TNCDW informed the forum that banks have surpassed the targets in financing SHGs in the State for the last three years. He requested the banks to achieve the current year target also.

The Convenor, SLBC informed the forum that during the visit of Governor of RBI on 04.07.2012, Deputy Governor (KCC) made certain observations on the status of Panchayat Level Federations promoted by Government of Tamil Nadu. SLBC requested TNCDW to clarify on the issue and the Managing Director of TNCDW clarified that PLFs are legal entities as they are registered under Tamil Nadu Societies Registration Act, 1975.







Action : Banks/ TNCDW

Agenda No. 16

Progress Report on Economic Development Schemes implemented by TAHDCO

The Convenor, SLBC advised the banks to actively involve themselves in the implementation of the various schemes implemented by TAHDCO







Action : Banks

Agenda No. 17

Review Of NPA Accounts In Priority Sector Lending – 
March 2012
The Convenor, SLBC informed the forum that the percentage of NPA under all categories is on the increase and requested the State Government to consider invocation of Revenue Recovery Act to improve recovery, as done in the neighbouring states.






Action : State Government

Table Agenda:-

1. Tamil Nadu Government’s Special Housing Programme for THANE affected Regions:
The Convenor, SLBC requested the member banks to consider a housing loan of Rs.20000/- under DRI for the beneficiaries of the scheme in Cuddalore and Villupuram districts which were affected by THANE Cyclone. The Additional Director Department of Rural Development informed that the applications are being processed and will be submitted to the bank branches soon and requested the bankers to sanction the applications expeditiously.







Action : Banks

2. Educational Loan Scheme: 
The Convenor, SLBC advised the member banks to establish an effective grievance redressal mechanism as advised by Ministry of Finance and to inform the action taken to Ministry of Finance directly and to SLBC. He also requested member banks to comply with the guidelines given by Ministry of Finance, vide their letter dated 14.09.2012.






Action : Banks.

3. 1% Interest Subvention Scheme on Housing Loans
The Convenor, SLBC informed the member banks that the scheme has been extended for the financial year2012-13 also and RRBs have also been included
as implementing agencies. NHB is the single nodal agency. Member banks were requested to submit claim to NHB immediately.






Action : Banks

4. Interest Subsidy for Housing the Urban Poor (ISHUP)

Shri.Christopher from NHB advised that ISHUP Scheme is extended for the current year (2012-13) also and requested the banks to consider applications under the scheme and to claim reimbursements from NHB.







Action : Banks

5. Inclusion of Business/Trading activities under Prime Ministers Employment Generation Programme for availing assistance:

The Convenor, SLBC informed the forum that KVIC has included certain additional Business/Trading activities also under the scheme which the bankers can make use of.






Action : Banks

6. Tamil Nadu Corporation for Development of Women
a) Sanction of Revolving Fund to SHGs of Sri Lankan Tamil Refugee Camps

Representative of TNCDW informed that the subject was discussed in few earlier SLBCs also. He also informed that accounts are already opened but the Revolving fund assistance is yet to be given and requested banks to consider the RF applications immediately.






Action : Banks

7. Providing banking services in every village having population 0 to 1600 - list of villages as on 24.09.2012

The Convenor, SLBC informed the forum that the list of 5895 villages with a population of 0-1600 are identified and allotted to member banks and requested the member banks to cover the villages under Financial Inclusion before 31.03.2013. The Chairman SLBC appreciated the efforts taken by LDMs in this regard and also informed that IOB had already covered 109 out of 992 villages under 0-1600 category.
The meeting ended with vote of thanks proposed by Shri. RM.Meenakshi Sundaram, General Manager, Canara Bank, Circle Office, Chennai.
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